
REASONS WHY PLANMECA EMERALD
 IS THE BRILLIANT CHOICE WHEN

SWITCHING TO DIGITAL DENTISTRY 

Low Total Cost of Ownership

Investment in Innovation
Ease of Of�ce Integration



Digital Impressions systems have been a 
game-changer for the dentistry profession, and 
today’s digital CAD/CAM technologies are able to 
fabricate high-quality, durable, and great fitting 
restorations at a fraction of the time and costs of 
conventional methods. But not all Digital Impressions 
systems are created equal, and there is important 
information to consider before making an invest-
ment, specifically, the Total Cost of Ownership.

When it comes to purchasing technology, it’s essen-
tial to understand that the costs do not end at the 
point of purchase. In fact, initial price is just a slice of 
Total Cost of Ownership, and other variables including 
maintenance, upgrades, and warranties, are just 
some of the expenses that should be factored into an 
evaluation when deciding on a technological solution 
to implement.

Planmeca is a high-tech medical device company 
dedicated to bringing CAD/CAM restorative systems 
and software solutions to dental offices, laboratories, 
and teaching institutions. The company’s latest offering, 
Planmeca Emerald, is a digital dental impression 
system that quickly delivers images with superior 
accuracy and detail. But what really sets the system 
apart is a low Total Cost of Ownership, as well as 
training and support that adds value competitors are 
unable to match.

LOW TOTAL COST OF OWNERSHIP

Planmeca Emerald has an attractive Total Cost of  
wnership. The purchase price includes a 5-year 
warranty at no extra charge. Most competing devices 
have a 1-year warranty that can be extended to 3-years 
for a fee anywhere from $199 to $2000 annually. The 
system is laptop based and is scalable so that it grows 
with you.

It comes with scanning software included with purchase.

Other systems charge extra for this equipment. It’s 
important to also research whether data fees are 
included or cost extra, as these charges can total 
thousands of dollars a year. With Planmeca Emerald, 
there are no monthly or annual subscription charges. 
The system also offers PlanCAD design software with 
no annual fees, lowering Total Cost of Ownership 
below that of comparable product bundles.

EXPERT TRAINING

A DI system is only as good as the operators using it. 
In order to ensure you get the most out of your 
system, Planmeca offers 1-day on-site training on the 
system for dentists and the dental assistants who 
drive the process of scanning, designing and milling 
of the restoration. 

Dentists are then free to focus on other aspects of 
patient treatment, creating a more productive prac-
tice with a higher retention rate. This education adds 
to the overall value of the Planmeca Emerald system. 

“We provide comprehensive education that 
backs up the purchase to ensure that it’s going 
to be successful in the office,” says Kevin Picha, 
Director of Education. “For our customers it’s 
about more than buying  equipment, it’s about 
developing a relationship with us as our tech-
nological solution becomes instrumental to the 
success of their business.”

UNPARALLELED SUPPORT

Planmeca makes technical and clinical support a 
priority. Every single department is concerned with 
supporting the practitioner. There have been situations 
where engineers or product developers flew to the 
doctor’s office at a moment’s notice. Going above 
and beyond for the customers is the hallmark of the 
Planmeca brand.

From the Dallas location, the support team can 
remotely access your system to assist a clinician in 
completing any case. No third parties or internation-
al call centers involved. 

Hidden,
70%

Visible,
30%

Total Cost of Ownership of
Technology in Practice

What are you Managing?



CONVENTIONAL VS. DIGITAL*
Based on 19 posterior crowns per month on average

Conventional
(materials & lab fees)

Digital
(with in-house milling)

Cost Per Crown = $154
Cost Per Crown = $35

 Per Month = $2,930
Cost Per Month = $665

Savings with digital impressions = $2,265/mth

* GHABBOUSI, DMD,  KAVEH. “The ROI of Digital Impressions”. 
Dental Learning, A 2017 Guide To Digital Impression Systems.  2017. p.18

In addition, an available Scan Squad (offered for 30 
days) is a concierge service that onboards new 
customers, and are on standby to guide system users. 
No other manufacturer offers this convenient service. 
Likewise, Planmeca offers exclusive online resources 
including the Planmeca Digital Academy, Learndigit-
aldentistry.com (a third-party vendor) , and a youtube 
channel, as destinations where Planmeca users can 
find tutorials, webinars, and other support content.

JOINING THE PLANMECA FAMILY

The education, training, and support that Planmeca 
offers is unlike anything competitors offer. Bryan 
Couch, DDS at Complete Smiles Dentistry in Coppell, 
Texas discovered this eight years ago when he began 
searching for a Digital Impressions system to 
integrate into his practice. At the time he turned  to 
his peers for recommendations, only to find that they 
were all disappointed with the systems they were 
using. When he discovered that the manufacturer’s 
headquarters was local, he decided to drive thirty 
minutes to learn more about their solution.

“I was so impressed that I purchased my system 
that day,” Dr. Couch says. “The equipment is 
phenomenal, I’ve never looked back.”  But what 
really sold Dr. Couch was Planmeca’s customer-first 
philosophy. “I felt like I was joining a team that 
would support me. These are things that you 
don’t see on the purchase order, the support 
team who will give you the information to help 
you utilize the equipment to the fullest.” 

Dr. Couch is proud to recommend Planmeca systems 
to other dentists, and he makes both the superior 
product and priceless support the focal points of his 
endorsements. 

OPEN PLATFORM

All Planmeca branded systems are built on an open 
platform that allows its files to be used with any other  

system or third party. This provides the greatest ease 
of integration so that your Planmeca technology solu-
tion is always working for you. 

THE BEST DI SYSTEM INVESTMENT

Planmeca has a history of producing scanners that 
independent studies have discovered are more 
precise and true than competing devices on the 
market. Planmeca Emerald is the latest product to 
carry on this legacy.

Prospective buyers are wise to consider the Total Cost 
of Ownership when comparing systems. Dentists 
switching from conventional impressions to digital im 
pression systems can save on materials costs when 
combining DI systems with an in-office mill (see table 
below). Rival products tend to contain hidden costs, 
such as click and data fees. Planmeca also covers the 
scanner and mill for 5-year full coverage—parts and 
labor. All software updates are covered as well. 
Planmeca Emerald delivers superior performance, has a 
Total Cost of Ownership that other devices simply can’t 
match, and comes with an invaluable support team that 
will always go the extra mile to ensure absolute 
satisfaction. When it comes to Digital Impressions  
systems, there is really no competition. To learn more 
about your prospective investment, click the Compare 
Tool to compare the current total cost of owning a 
Planmeca Emerald™ system to other scanners. 
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